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Our Mission –  We strive to support individuals in the lifestyle they want in the setting choose.  We are 

dedicated to providing compassionate care that supports individuals to maintain their highest level of dignity 

and independence. 

 
Our Background –  Home Care Services was established in 2008 and is an affiliate of the Sheehan 

Health Group, a longstanding provider of elder care services and settings in Massachusetts.  We proudly 

provide home care to clients throughout Berkshire County and are a name to trust in elder care.  We are the 

most diversified home care agency in the Berkshires, offering home maintenance, Nursing & Social Work 

services as well as personal care and companionship.  We offer seniors personalized care and service from as 

little as an hour to 24 hours per day, making us the ideal choice when additional support is needed.   

Our Blueprint for Success –  Stay focused on the quality.  We know the client experience is key to 

our success.  We meet individuals where they are on their journey and put together a plan based on their needs 

and desires.  We pay attention to the details, not just when we are signing someone on for service but 

throughout our relationship.  We are in the business of taking care of people; we understand the need to be 

flexible, responsive and honest.  We also understand that home care is not a one size fits all.  Offering 

diversified services and scheduling options allows individuals to get the help they need when they need it.  

Contact Information – 

Home Care Services of Massachusetts 

66 West Street, Suite L1, Pittsfield, MA. 

Monday thru Friday 8:00a-4:30p call 413.499.1777 

After hours and weekends call 413.212.8486 

Executive Director, Lynn Pandell, LSW, CCM 

lpandell@homecareservicesofma.com 

www.homecareservicesofma.com 
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